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Frequently Asked Questions

Does the Titus Content-Browser link in Revit’s Title Bar use computer resources when not used?

No, when our content browser is closed, the software frees all computer memory and recourses.  The Titus link just loads our Content Browser when you need it.  
Does the “Titus Content” browser work in Vista and Windows 7?

Yes.

The Titus Content Browser Download window looks like it’s working but my Revit Project Browser does not list any Titus products.  What happened?

Usually, this issue is due to the network firewall blocking IP port 7777.  Once the port is opened the next time you download content it should appear in your Project Browser.  Please contact your IT person about the firewall issue.

The program installation buttons are not working and I can’t go any further.  What is wrong?

Usually, when you can’t get past a certain step in the installation process there is an Alert window behind the visible window.  Move your current window and respond to the popup message.

Will the Titus Content work in Revit MEP 2008 or Revit Architecture?

No, our content works in Revit MEP 2009 and later versions.

Will antivirus software affect performance?

Yes, some antivirus programs with real time protection may slow Revit performance when using our content browser.  If you find Content Browser conflicts with your antivirus software and you can not get it to work with the other program you can download and use the RFA files themselves.
Can I uninstall the Titus Content Browser from Revit?

Yes, the application can be uninstalled from Windows Control-Panel.

Do I need to purchase CADworks’ Comprehensive Content to run the Titus Content Browser application and get Titus content?

No, Titus content is free to use.  Click on the “Titus Content Browser” Home link to see a list of their content.
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